
Service Where Provided? How Provided?

Early Help Social 
Workers

 Countywide via Compass  Consultation support for lead 
professionals in understanding 
needs and managing risks

Targeted Youth 
Support (TYS)

 Countywide
 At school, at youth centres and 

other community venues
 Venues to suit the young person’s 

plan, interests and needs

  Mostly 1-1 with young person and 
with family members as 
appropriate

 Some group work (on a needs 
basis)

 Co-ordinating the Early Help Plan 
when lead professional

 Consultation via Compass
EnHance  Countywide

 At school, at home, at youth centres 
and other community venues

 1-1 with young person and/or 
parents as well as whole family 
approach 

 Parenting – group work and 1-1
 Co-ordinating the Early Help Plan 

when lead professional
Parenting  Countywide

 Groups/workshops: Children’s 
Centres, schools and community 
venues

 Groups, workshops and 1-1 
parenting support

 Co-ordinating the Early Help Plan 
when lead professional

Children’s Centre 
Services

 Countywide
 Universal: Children’s Centres
 Targeted: at home, Children’s 

Centres

 Universal: groups, drop in
 Targeted: 1-1 with family, group 

work, 1-1 work within drop in 
groups

 Co-ordinating the Early Help Plan 
when lead professional

Lifelines  Countywide
 In the school environment 

(support), at home (assessment and 
review)

 1-1 therapeutic support for young 
people

 With parents/carers for 
assessment and review

 Co-ordinating the Early Help Plan 
when lead professional

British Red Cross 
Young Carers

 Countywide  Groups and activities
 1-1 support

Family Information 
Service

 Countywide  Online directory
 Telephone support 
 Information provision for 

professionals and parents via 
Compass

Autism West 
Midlands 

 

Targeted Early Help Services
(delivered or commissioned by Shropshire Council)
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